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VOCA Progress 2023Q3-99 Fiscal Year 2023
Reports Period
LCP  CASA Test Reporting Period  Quarter 3
Administrative 99 Submission Deadline 9/12/2023
Identification Number
Legal Name of CASA Test Executive Director
Organization Approval
Report City Austin Executive Director
Approval Date
Status  Created

POPULATION DEMOGRAPHICS

Individuals/Victims

TOTAL Number Indv
Received Services

TOTAL number

NEW Number Indv
Services Received

Cannot track new

anonymous contacts individuals
Race/Ethnicity - Count NEW victims only once.
American White Non-

Indian/Alaska Native

Asian

Black/African
American

Hispanic or Latino

Native Hawaiian/Other
Pacific Islander

Gender - Gender identity for NEW victims.

Latino/Caucasian
Some other race
Multiple races
Race/Ethnicity Not
Reported

Race/Ethnicity Not
Tracked

Male Gender Not Reported

Other Gender Gender Not Tracked
Female Other Gender
Explanation

Age - Age for NEW victims.

12 Years and Younger
13 Years to 17 Years
18 Years to 24 Years

25 Years to 59 Years

60 Years and Older
Age Not Reported

Age Not Tracked
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Owner
Sticky Note
Item 1 on the Optima VOCA report.

Owner
Sticky Note
For this and the next two sections, use item 4 from the Optima VOCA Report.

Owner
Sticky Note
VOCA QUARTERLY PROGRESS REPORT 

Local CASA programs must report regarding their VOCA grant activities / children served in the VOCA quarter. 

FIRST, the program must set up VOCA Eligibility: It is important to note that not all children served by the CASA program may be eligible for the VOCA grant. COS cases and other children CASA serves that are not under a SAPCR are not eligible for the VOCA grant and should be excluded. 

Then, in Optima go to Reports > Summaries: Cases / Children > VOCA-Office for Victims of Crime Report. Run for the VOCA quarter (not the state quarter!) and all VOCA Eligibility Statuses. 

This report provides all of the VOCA (federal) requirements for the quarterly report. Refer to the report form comments for specific instructions. 

Owner
Sticky Note
TO SET UP CHILD ELIGIBILITY STATUS IN OPTIMA:

Step 1: Go to Lookup Tables > Cases > Eligible Status.

Here you can add / modify Eligible Status Types for your system.

Be sure to add at least one VOCA Status; you may add specific statuses if you wish, just make sure they’re listed as “VOCA-Specific” so the VOCA report will know to include the child.

You may add Special Classifications as well (item 5 / 5B on the VOCA Progress Report in ODM). This is how you can track Disabilities, LGBTQ, or other special circumstances for the child.

Step 2: Then, each child who should be part of the VOCA grant needs to be assigned an Eligible Status. This would be every child with a SAPCR the child is appointed to serve (no COS cases). In Optima:

a. Click the Cases button and choose a case.
b. On the Case Details screen, scroll down to Children in Case.
c. Click the magnifying glass of the child, this will take you to the Child Details screen.                                                       
      i.      Note the Assigned to Program Date on the top right of the page.
d. Scroll all the way to the bottom, and find and click on the tab called Eligibility.
e. Click Add and choose one VOCA Eligible Status; use the child’s Assigned to Program date as the Status Date. 
f. Click Create.

Once this is done, the VOCA – Office for Victims of Crime Report will populate the children / eligibility statuses of every child with a VOCA status.

Owner
Sticky Note
Item 3 on the Optima VOCA report.
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Types of Victimization
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Primary reason for removal - Count ALL victims only once.

Adult Physical
Assault

Adult Sexual Assault

Adults Sexual
Abuse/Assault as
Children

Arson

Bullying (Verbal,
Cyber, Physical)

Burglary

Child Physical Abuse
or Neglect

Child Pornography

Child Sexual
Abuse/Assault

Domestic and/or
Family Violence

DUI/DWI Incidents

Elder Abuse or
Neglect

Hate Crime

Hate Crime
Explanation

Human Trafficking:
Labor

Special Classification of Victims

Dear/Hard of Hearing
Homeless
Immigrants/Refugees/Asylum

Seekers

LGBTQ

Veterans

DIRECT SERVICES - Provided by CASA.

Assist Victim
Compensation
Application

Human Trafficking: Sex

Identity
Theft/Fraud/Financial
Crime

Kidnapping
(noncustodial)

Kidnapping (custodial)

Mass Violence
(Domestic/International)

Other Vehicular
Victimization

Robbery

Stalking/Harassment

Survivors of Homicide
Victims

Teen Dating
Victimization

Terrorism
(Domestic/International)

Other Victimization

Other Victimization
Explanation

More Than One Type of
Victimization

Victims with
Disabilities

Victims with Limited
English Proficiency

Other Special
Classification

Other Special
Classification
Explanation

Information and Referral - Number of VICTIMS receiving.
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Owner
Sticky Note
Use number 5 from the Optima VOCA report. 

To count each child only once in this section on the Optima report, be sure each child has only 1 VOCA Eligibility Type, or count Total Children in the Child Physical Abuse or Neglect section.

Owner
Sticky Note
Use item 5B in the Optima VOCA Report.

Owner
Sticky Note
VOCA Direct Services are listed in the Optima VOCA Report, page 2.  

Only those contact logs with the child's name checked are included in these VOCA contact logs - this is their grant preference, and will not reflect total activities by the program in the quarter.

Programs will report the # of Children and # Activities in the sections below. The comment boxes indicate which row to report the Activities for each section.

Only CASA's activities for children are reported here; even if a child received another service, if we did not perform it, we do not report it.

These Activities will not be reported in any section, as the VOCA report pertains to work CASA does for the victim only:
- Contact: Other Case Contacts
- Contact: Parent
- Family/Child Connections


Owner
Sticky Note
# Children listed next to:
- CVC Research / Referral / Follow Up

Owner
Sticky Note
It is acceptable to report the same # here as the TOTAL Indv Received Services from line 1 at the top of this report.
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Information and
Referral

Information and Referral - Number of INSTANCES.

Criminal Justice Other Victim Service
Process Programs
Victim Rights Other Services,

Supports, Resources

Personal Advocacy/Accompaniment - Number of VICTIMS receiving.

Personal
Advocacy/Accompaniment

Personal Advocacy/Accompaniment - Number of INSTANCES.

Emergency Medical Immigration
Care Assistance

Advocacy Medical Employer, Creditor,
Forensic Exam Landlord, Academic

Law Enforcement Child or Dependent
Interview Care

Individual Advocacy Transportation
Assistance

Perform Medical Interpreter Services

Forensic Exam

Emotional Support or Safety Services - Number of VICTIMS receiving.

Emotional Support or
Safety Services

Emotional Support or Safety Services - Number of INSTANCES.

Crisis Intervention Individual Counseling
Hot Line/Crisis Line Support Groups
Counseling
On-Scene Crisis Other Therapy
Response
Emergency Financial
Assistance
Shelter/Housing Services - Number of VICTIMS receiving.
Shelter/Housing
Services
Shelter/Housing Services - Number of INSTANCES.
Emergency Shelter or Transitional Housing

Safe House

Relocation Assistance

Criminal/Civil Justice System Assistance - Number of VICTIMS receiving.

Criminal/Civil Jutice
System Assistance

Criminal/Civil Justice System Assistance - Number of INSTANCES.
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Owner
Sticky Note
# Children listed next to:
- Information and Referral


Owner
Sticky Note
# Activities listed next to:
- Information and Referral



Owner
Sticky Note
Combine # Children listed next to:
- Contact: Child Face to Face
- Contact: Child Other Contact
- Contact: Placement
- CFE Tool Completed
- Educational Advocacy
- Medical Advocacy
- Safety Advocacy
- Youth 16+ Advocacy

Owner
Sticky Note
# Activities listed next to:
- Educational Advocacy

Owner
Sticky Note
Combine # Activities listed next to:
- Contact: Child Face to Face
- Contact: Child Other Contact
- Contact: Placement
- CFE Tool Completed
- Medical Advocacy
- Safety Advocacy
- Youth 16+ Advocacy


Owner
Sticky Note
Combine # Children listed next to:
- Case Related Meeting: Child/Family
- Case Related Meeting: For Youth 16+
- CFE Family Meeting
- Contact: CPS/SSCC
- Contact: Volunteer and CASA staff


Owner
Sticky Note
Combine # Activities listed next to:
- Case Related Meeting: Child/Family
- Case Related Meeting: For Youth 16+
- CFE Family Meeting
- Contact: CPS/SSCC
- Contact: Volunteer and CASA staff



Owner
Sticky Note
CASA does not provide shelter or housing services. Do not report in this section.

Owner
Sticky Note
Combine # Children listed in:
- Attend Hearing
- Attend Mediation/Settlement Conf. 
- Case Records Review
- Court Report: Prepare and/or Write
- DFPS Hotline Referral
- Legal Advocacy
- Observe Court Ordered Visitation
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Notification of
Criminal Justice
Events

Victim Impact
Statement Assistance

Assistance with
Restitution

Civil Legal
Protection/Restraining
Order

Civil Legal Family Law

ADDITIONAL INFORMATION

Number Requests for
Services Unmet

Please Explain:

Survey Clients for
Feedback on
Services?

Number of Surveys
Distributed

Number of Surveys
Completed

STATE PERFORMANCE MEASURES

Casework: Hours
Delivered by
EMPLOYEES

Casework: Hours
Delivered by
VOLUNTEERS

Casework: Individuals
Receiving

Counseling: Hours
Delivered

Counseling: Individuals
Receiving

Equipment/Tech:
Individuals Equipped

Equipment/Tech:
Organizations Using

Legal Assistance: Hours
Delivered

Legal Assistance:
Individuals Receiving

Professional
Development:Hours
Received

Advocacy Criminal
Justice System

Advocacy Medical Care:
Inds Receiving
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Other Emergency Justice
Assistance

Immigration Assistance

Prosecution Interview

Law Enforcement
Interview

Criminal
Advocacy/Accompaniment

Other Legal Advice

Challenges Victim
Assist Program Faced

Services Needed but
Could Not Provide

CVC Applications:
Individuals Receiving

Counseling/Therapy:
Individuals Assessed

Trauma-Informed
Therapy: Inds
Receiving

Care Teams:
Individuals Receiving

Peer Support
(General): Inds
Receiving

Public Outreach:
Individuals Attending

Public Outreach:
Sessions Held

Referrals: Individuals
Referred

Sexual Assault Exams
by SANE

Sexual Assault Exams
by Other

Technical Assistance:
Hours Received

Training: Hours
Received
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Owner
Sticky Note
Combine # Activities listed in:
- Attend Hearing
- Attend Mediation/Settlement Conf. 
- Case Records Review
- Court Report: Prepare and/or Write
- DFPS Hotline Referral
- Legal Advocacy
- Observe Court Ordered Visitation


Owner
Sticky Note
This section's information is not kept in Optima; programs should report using their established local methods.

Owner
Sticky Note
This section is largely separate from the VOCA report above. These are statewide reporting measures that HHSC added to the VOCA report. Thus, most are not listed on the Optima VOCA Report. 

Each line that should be reported has a comment showing where to get the number to report. We only report what CASA does, so not every line will be reported in this section.


Owner
Sticky Note
In Optima, use:
Reports > Custom > Texas Staff Contacts/Activity Summary by Date 
- report Total # Hours listed at the bottom

Owner
Sticky Note
In Optima, use:
Reports > Custom > Texas Volunteer Contacts/Activity Summary by Date 
- report Total # Hours listed at the bottom


Owner
Sticky Note
Report the same as the TOTAL Indv Received Services from line 1 at the top of this report.

Owner
Sticky Note
Report the # Children listed next to Medical Advocacy in the Optima VOCA Report. This ensures that the child, not the case, is counted.

Owner
Sticky Note
Report the # Children listed next to CVC Research/Referral/Follow Up in the Optima VOCA Report. This ensures that the child, not the case, is counted.

Owner
Sticky Note
Optima doesn't track this; programs should report this number using their established local method.

Owner
Sticky Note
Optima doesn't track this; programs should report this number using their established local method.

Owner
Sticky Note
In Optima, use:
Reports > Training > In-Service Training
- report Total Hours

Owner
Sticky Note
Report the # Children listed next to Information and Referral in the Optima VOCA Report. This ensures that the child, not the case, is counted.
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Case Management: Training: Individuals
Individuals Receiving Receiving
Casework/Support/Care: Safety Plan
Inds Assessed Assistance: Victims

Assisted

Protective Orders:
Individuals Receiving

System Information

Created By  Brandi Goen, 9/12/2023 7:06 AM Last Modified By  Brandi Goen, 9/12/2023 7:06 AM
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Owner
Sticky Note
Report the same as the TOTAL Indv Received Services from line 1 at the top of this report.

Owner
Sticky Note
In Optima, use: 
Reports > Training > In-Service Training
- report Total Volunteers
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