
Pre-Service Volunteer Training

End of Chapter Evaluation

1. Indicate your level of agreement with the following statements: 

The content was organized
and easy to follow.

The trainer was knowledgable
about the topics.

The trainer was well prepared.

The trainer actively
invited questions.

The trainer actively
engaged participants.

The trainer adequately answered
questions or placed them
in the parking lot.

Strongly

Disagree

Strongly

Agree

NeutralDisagree Agree

2: How confident are you in performing your CASA/GAL role in real world situations? 
Answer on a scale of 0–100, with 0 being not at all confident and 100 being absolutely 
certain you can do.

Gather information from your assigned child(ren)

Gather information from biological parents

Gather information from caseworker

Gather information from other parties

Facilitate the relationship between all parties to the case

Write court reports with fact-based recommendations

Meet with your assigned child(ren) at least once a month

(more on next page)



Identify resources and services needed for the well-being    

of your assigned child(ren) 

Answer questions from the Judge or other parties
to the case when appropriate 

Proactively monitor the case by tracking court orders, service    
provision, and other relevant events 

3: Based on what you have learned in this chapter, what do you think will present the big-

gest challenge to successfully fulfilling your role as a CASA/GAL advocate?

4: Please provide any other information about your motivation level and/or confidence level 
in being a CASA/GAL advocate.

5: Please provide any other information that you believe would be useful for the trainer.
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