CASA Program Staff

9 DFPS
CASE CONNECTION

~

I"nh

TEXASCASA

ted Special Adve
,‘. an CHILDHEH




What's the story?

“® DFPS
CASE CONNECTION



® @0 | What's the story?

o HB 1227 - May 2013

o Requires DFPS to
allow court-appointed
volunteer advocates
(CASA) to access
child’s case file
electronically

Photo credit: Ed Schipul
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® ® @ | Solution 3¢¢ast connection

o New DFPS Case
Connection application

o Provides CASA volunteers
and staff with key
information and printable
documents from the
child’s electronic case file
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- DFPS
® @ @ | Solution 3{Cast connecTion

o On web: accessible from
CASA offices or homes




®0 0| Goal

Improve permanency
outcomes for Texas
children through
improved communication
and collaboration
between DFPS Child
Protective Services and
CASA




® ® ® | Benefits

o Access to child’s data without
having to go to the CPS office,
which can be hours away

o New information entered by the
worker in IMPACT is immediately
accessible to CASA via Case
Connection




® ® ® | Benefits

o Ability to print from the electronic record

o Ability to easily obtain information about
case changes, such as assignment of
new worker, with contact information for
both the worker and the supervisor




What information?

% DFPS
CASE CONNECTION




® 00| Let's take a quick tour

o Remember the Brady
Bunch?

o We’'ll give you a sneak
peek today with some
test data

o All the details available
for you in the Case
Connection User Guide




Welcome to the Home Page

see page 5

Case Connection Assigned Workload is the

home page for both CASA staff and
volunteers

The Workload page is specific to the CASA staff
member or volunteer who is logged into Case
Connection

It displays the cases that CPS has given the
CASA user access to view through direct
assignment to the CASA user

Lou
Volunteer
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® 00 Case Summary Page

The Case Summary page contains summary
information in the following categories

DFPS staff information

Child Demographic summary information
Placement summary information

Legal summary information

Permanency summary information

Medical/Dental/Education summary
information



summary Case Summary
Placement Placement
Medical / Dental Placement Name:
Placement Type:
Education
Placement Contact #:
POAROEY Date Placed:
Demographics Placement Address:
Level of Care:
Reports
Legal

Medical / Dental

Medicaid ID #:

External Documenis

Last Annual Medical
Appointment:
Last &€ Month Dental

Appointment:




James,Lebron

Person ID:
Date of Birth:
Age:
Gender;
Language:

Religion:

86141761
07/05/2012
4

Male

English

Legal Status:
TMC Dismissal Date:
Ethnicity:

Race:

This information at the top appears
on every page

Adoption Consummated DFPS Staff Info

Case Worker: Brown, Larisa T

Declined to Indicate Bhone: 254 961735

Decined to Indicate Email: larisa brown@dfps state b us
Case Supervisor: Bamett Andrea
Phone: (254) T17-8562

Email: andrea bamett@dfps state.tx.us



® ®© ® | Placement Page

o Placement Name

o Placement Detail

o Daycare

o Additional Placement Information



Summary

Placement |

Medical / Dental
Educafion
Permanency
Demographics
Reports

Legal

External Documents

Placement

Placement Name:
Placement Type:
Placement Contact #
Date Placed:
Placement Address:

Level of Care:

Castaneda Delores

Kinship only {non-icansed)

(254) 2180078

01MeRMS

914 TAHOE TRL, HEWATT, TX, 76643

Basic

Placement Detall
Start Date:
Description:

More Info:

0110672015
Act Start 01/06/2015 Castaneda Delo Refafive's Home

Placement information Form

Daycare

Name:
Address:
Phone:

Begin Date:

Additional Placement Information

Generate Placement Hislory Log

Mo records found
To sor, click on  column header.

Date

. Description



® ® ® | Med/Dental Page

The Med/Dental Page contains the following
types of information

Medical information
Dental information
Medical Consenter information



Summary

Placement

Medical / Dental

Education

Permanency

Demographics

Reports

Legal

External Documents

Medical / Dental Detail
Medicaid 1D #: 703331314
Last Annual Medical Appointment: M212018
Last & Month Dental Appointment: 0110872018
Medical Consenter
To sort, click on & column header.
Type . Name . Phane Number Court Authority . DFPS Designee . Relint . Start Date
Primary Castaneda Delores (254) 2180078 DFPS Live in caregiver AuntUncle 0170672015
Backup Irby Tiesha (254) 2923157 DFPS DFPS employee Staff 0110372015

Showing items: 110 2 of 2

Additional Information

Generate Medical/Mental Aszeszment Log

Medical/Developmental History



® ®© ® | Education Page

The Education Page contains the following
types of information

School Name
School Grade
School Address



Surmary Education Detail
Placemen School Grade:
School Names
Medical / Dental
. School Address:
Education Last Admission Review Dismissal (ARD):
Pemanency . \
Additional Information
Demographics
Repots Generate Education Log
Legal

Extemal Documents



® ® ® | Demographics Page

The Education Page contains the following
types of information



Demographic Details

Significant Persons

Tao sort, click on a column header.

Name . Role ., Phone Number Email

Frog, Tree, CASA frog tree@CASA.org
James, Lebron, Oldest Victim (512) 5556845

Leonard, Kawhi, Parent (512) 5556845

Thompson, Klay, Fictive Kin (800) 555-5400

Showing items: 110 4 of 4

Characteristics

To sort, click on a column header.

Category . Characteristic . Status

AFCARS Disability |5 the child disabled? No



® ® ® | Permanency Page

The Permanency Page contains the
following types of information

Permanency Goal
Concurrent Goal
Next Child Plan of Service due



Summary Permanency Detail

Placement Child Plans =~ Family Plans  Permanency Planning Mesting (FFM)  Visitation Plan

Medical / Dental Permanency Goal: Al Family; Relafive/Fictive Kin, Adoplion
Concurrent Goal:

Education
Next Child Plan Due Date: 0513172018

Permanency Next Family Plan Due Date; 15132015

Demographics

Reports Child Plans
To sor, click on a column header.

Legal
Review Completed Date . Description

External Documents
(12082018 Child's Service Plan -Review Completed 021082016
06/30/2015 Child's Service Plan -Review Completed 06/30/2015
01372412015 Child's Service Plan -Review Completed 03242015
13172015 Child's Service Plan -Inifial Plan Completed 011132013

Showing items: 1104 of 4



Permanency Page

Summary
Placement
Medical / Dental
Education
Permanency
Demographics
Reporis

Legal

External Documents

Summary
Placement
Medical / Dental
Education
Permanency
Demographics
Reporis

Legal

External Documents

Permanency Detail

Child Plans Family Plans Pemmanency Planning Meeting (PPM) Visitation Plan

Permanency Goal: Alt Family: Relative/Fictive Kin, Adoplion
Concurrent Goal:
Next Child Plan Due Date: 05312016

Next Family Plan Due Date: 051132015

Family Plans

To sort, click on a column header.

Review Completed Date . Description
0111372015 FSU REG Family Plan completed 01/13/2015

Showing items: 110 1 of 1

Permanency Detail

ChildPlans  FamiyPlans | Pemmanency Planning Meeting (PPM) | Visitation Plan

Permanency Goal: Alt Family: Relafive/Fictive Kin, Adoption
Concurrent Goal:

Next Child Plan Due Date: 05/3112016

Next Family Plan Due Date: 05/132015

Permanency Planning Meeting (PPM)

To sort, click on a column header.

Review Completed Date . Description
0572812015 Permanency Conference 05272015
0172812015 Pemansncy Conference 01/28/2015

Showing items: 1 to 2 of 2



Summary Permanency Detail
Placement ChildPlans ~ FamilyPlans  Pemmanency Planning Meeling (PPM) | Visitation Plan
Megical / Dental Permanency Goal: Al Family: Relafive/Fictive Kin, Adoption
Concurrent Goal:
Educafion
Next Child Plan Due Date: 053172018
Permanency Next Family Plan Due Date: 0511312015
Demographics
Repors Visitation Plan
Mo records found
Legl Taserd, click on a column header.

Evdemal Documents Review Completed Date . Description



® ® 0| External Documents

o The External Documents tab allows you
to upload files.

Summary External Documents

Placement Uploaded Files

No records found
To sort, click on a column header.

Medical / Dental

B File Name . Category . Description . Uploaded By . Uploaded Date -
Permanency

Demographics

= DFPS Documents

External Documents The External Documentation Log consists of a list of documents related to this case that are available to the DFPS Gase Worker

Generate External Documentation Log



® @0 | File Upload

o To add a file to the case select the Add
File Button. The upload a File page
displays.

External Documents

Upload a File

The following document type extensions may be uploaded: JPG, doc, docx, or PDF.
File Size Limit is 25 ME.
Select a file

| Browse.. Cancel




®®0 | How information is presented

o Case information is presented in two
formats
Information that appears directly on the screen
Information that can be accessed via
hyperlinks to reports
o Case information in both formats (on the
screen and in reports) can be printed via
File>Print in your browser



® @0 How reports are presented

Each section has Reports once the report is
Launch it can be accessed by hyperlink
from the Reports tab.



Reports 7

To sort, click on a column header.

Child's Name

i

James Lebron

James Lebron

James Lebron
James Lebron

James Lebron

Stage ID

b

67194029

67194029

67194029

67194029

67194029

Description

External
Documentation

Medical/Mental
Log

Placement Log
Placement Log

Medical/Mental
Log

File

. File Name Status

i

abda1a58cfd8d1c1f83759858d8fae. pdf COMP

1fbcd2534fbbebee7bad771f7356f1 pdf  COMP

a56f11ac59667b1298fbdcbb97aeel.pdf COMP
f639f2fb88bf08dccabf1obadbba.pdf PEND

ebc766fd464111706f7efdc2d25c.pdf  COMP

Date
Generated
08/17/2016

08/17/2016

08/17/2016

08/17/2016



Reports open in a Pop-up

o060 i
Window

o First, we’ll go back to the Med/Dental tab,
the report is access from this tab.

o After the report is launched it can be
accessed from the Reports tab.



Reports

To sort, click on a column header.

Child's Name Stage ID File Date
Description File Name - Status | Generated _

- - w7

James Lebron 67194029 Medical/Mental 18975245224e51ae352926e5114990 pdf PEND null
Log

This report will appear in a pop-
up window
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Cage Name: James, Leoron
Casze #:846658070

MEDICAL/MENTAL ASSESSMENT LOG

PRINCIPAL'S NAME Joacguin James

APDPT DATE 01/21/2016

REASON FOR ABPT Annual Medical Exam

FINDINGS 1 year well child check up 2 ££, 4 in 20 lhbs
PROFESSIONAL

ADDRESS /PHONE

OTHER Dr. Jeremy Korteweg

ADDRESE /PHONE




® ® 0 | CASA roles and view

o Suppose Lou is a CASA volunteer
and Jenny is a CASA staff person

o Jenny will see more than what
Lou can see because she can see
more cases in Case Connection

Lou Jenny
Volunteer Staff




For CASA staff only

— @

o Jenny has access to the Team tab, but it
will not be available to Lou when he
opens Case Connection




®©00 | Team Summary Page

o This page is only available to CASA staff

o It provides CASA staff members the ability to
search for and access all cases that CPS has
assigned to the volunteers and staff within
the CASA staff person’s local organization




®©00 | Team Summary Page

There are two ways a staff member can
search on the Team Summary Page:

Search by Child’s Name to view information
related to the child

Search by CASA User to view the workload
page of the CASA - this page contains
hyperlinks to all cases to which the CASA
User has been granted access in Case
Connection




Team Summary Page Exceptions

o Sensitive cases will appear on the Team
Summary page, but will not be accessible
for viewing

o If Case Connection access has not been
granted to any users in the staff
member’s local organization, the cases
won’t appear on the Team Summary
page

o If Case Connection access has been
terminated for all of the CASA users
assigned access to the case, the cases§ -*
won’t appear on the Team Summar *

page




My Workload /

Volunteers won’t have this tab



U
DFPS *&TEXAS
CASE CON N ECTlON Depertment of Family and Protective Services

My Workload Custom Impersonation Help
B Team Workload

My Wordoad Sensitive cases are identified with | symbol

CASA User  Child's Name
Team Workload

No records found
To sort, click on a column header.

CASA Name _ Role _ UnitName . County

 Team tab contains two sections: CASA User and Child Name



#DFPS
th» TEXAS
CASE CON N ECT'ON Department of Family and Protective Services

My Workload Custom Impersonation Help
- Team Workload

My Workioad Sensitive cases are identified with ! symbol
' CASAUser | Child's Name
Team Workload

No records found
To sort, click o

ASA Name . Role . Unit Name _ County
| | |

« To search by a particular CASA user, enter the Name or Partial name.




DFPS
*& TEXAS
CASE CONNECT'ON Department of Family and Protective Services

My Workload Custom Impersonation Help
- Team Workload

My Workioad Sensitive cases are identified with ! symbol

CASAUser  Child's Name

Tosor, clickona T.
. Sensitve  _ Child Name , PersonID  _ Assigned To h .

|Ieh1 X | ‘

James,Lebron 88141781 Frog,Tree TRAVIS

Team Workload

Showing items: 110 1 of 1

« Oryou can search by Child’s Name



This takes you to the Case Summary page the selected child

V
-

summary Case Summary
Placement Placement
Medical / Dental Placement Name:
Placement Type:
Education Rl
Placement Contact #:
il ol Date Placed:
Demographics Placement Address:
Level of Care:
Reports
Legal

External Documents

Medical / Dental

Medicaid ID #:
Last Annual Medical
Appointment:
Last 6 Month Dental

Appointment:




® ® ® | Getting Started

o Now that you've seen what information is
contained in Case Connection, let’s talk
about how you get started...




