Program Director for CASA of Johnson County
Lead - Mentor - Advocate - Change a Child's Story
CASA of Johnson County is seeking an experienced, mission-driven leader to serve as our next Program Director. This person will report directly to the Executive Director, the Program Director leads our advocacy team and helps ensure children who have experienced abuse or neglect receive the strong, consistent advocacy they deserve. This position provides leadership to Volunteer Supervisors and CASA Volunteers, oversees advocacy and case management services, strengthens community partnerships, and helps move the organization's mission forward.
This role is ideal for someone who can lead people, manage competing priorities, and build collaborative relationships while keeping the best interests of children at the center of every decision. Similar leadership responsibilities are found across Texas CASA programs, including staff supervision, advocacy oversight, compliance monitoring, and community engagement.
About the Role - The Program Director serves as a key member of the leadership team and is responsible for the overall quality, effectiveness, and integrity of CASA's advocacy program.
Key responsibilities include:
· Supervising, mentoring, and developing Volunteer Supervisors.
· Providing guidance and support to CASA Volunteers.
· Monitoring caseloads and ensuring quality advocacy services.
· Assigning cases and overseeing case management activities.
· Maintaining strong working relationships with the courts, OCOK, CPS, attorneys, schools, and community partners.
· Serving as Lead Facilitator for pre-service volunteer training.
· Supporting volunteer recruitment, engagement, and recognition efforts.
· Addressing complex case concerns and helping resolve conflicts when they arise.
· Maintaining program data and monitoring outcomes.
· Assisting with strategic planning, program evaluation, and program development.
· Maintaining a limited caseload and attending court hearings as needed.
· Assisting with Crime Victims' Compensation and other program-related responsibilities.
· Participate in continuing education opportunities relevant to this position.
Qualifications - We're looking for a leader who brings:
· A bachelor's degree in a social service-related field or an equivalent combination of education and experience.
· A minimum of three years of relevant professional experience.
· Experience supervising staff, volunteers, or teams.
· Excellent communication and relationship-building skills.
· Strong organizational and problem-solving abilities.
· Public speaking and presentation experience.
· The ability to work effectively with diverse populations.
· A commitment to professionalism, confidentiality, and ethical practice.
· Experience with child welfare, foster care, CASA programs, nonprofit leadership, or volunteer management is strongly preferred.
Why Join CASA of Johnson County?
Every day, CASA advocates help children navigate some of the most challenging circumstances of their lives. Behind every successful advocate is a team providing guidance, support, and leadership. As Program Director, you will have the opportunity to lead a dedicated advocacy team, strengthen community partnerships, develop future volunteer leaders, and help ensure that children in Johnson County have a voice when it matters most. This is an opportunity to make a meaningful impact not only on individual children and families, but on the future of the program itself.
Compensation - Salary is competitive and commensurate with experience and qualifications.
To Apply
Interested candidates should submit:
· Cover Letter
· Resume
· Three Professional References
Application Deadline: November 13, 2026, at 5:00 p.m.
Submit application materials to:
Brenda Sanchez-Hood
Interim Executive Director
CASA of Johnson County
brenda@casajohnsoncounty.org 



